2020 - Consumer Congregate Nutrition Assessment Form

Complaint/Grievance/Appeal Procedure:

The purpose of the Complaint/Grievance/Appeal Procedure is
e To ensure fair and equitable treatment of all consumers, eliminate dissatisfaction,
resolve problems, and
e To establish complaint and appeals procedures that inform the consumers of
their rights to complain and receive a written response at the provider level

Any OAA/OCA (Older Americans Act/Older Coloradans Act) eligible consumer who has
a complaint/grievance with the organization asking you to fill out this assessment form
has the right to file a complaint/grievance with said organization and, if not satisfied with
the organization’s decision, to appeal that decision with either the local AAA (Area
Agency on Aging) or the SUA (State Unit on Aging).

The complete Complaint/Grievance/Appeal Procedure is available upon request by
contacting your local AAA and/or the SUA as follows:

Office of Community Access and Independence
Aging and Adult Services

1575 Sherman Street, 10" Floor

Denver, CO 80203

(303) 866-2800 (Main Line)

(303) 866-2977 (Fax)

(888) 866-4243 (Toll Free)

Contributions:
Any person receiving services shall have the opportunity to contribute towards the cost

of the service. No eligible person shall be denied a service because of their inability
and/or choice not to contribute.



