Silver Key’s Coronavirus (COVID-19) Response Plan and Safety Strategy

Older adults are particularly vulnerable and at risk with this outbreak. The needs of seniors to receive
transportation, nutritional, and other assistance services remain despite the current public health
crisis. We are balancing maintaining the necessity of services for seniors and to the community while
simultaneously taking additional measures to ensure the health and wellbeing of all.

A key goal for our additional actions is mitigating the potential spread of the virus both by suspending
non-essential large group gatherings, which include most VIP (Volunteer Impact Program) activities
and other meetings. Decisions about future events later this summer and fall are not yet determined.
We base our decisions on the best advice of public health experts, including the Colorado
Department of Public Health and Environment, El Paso County Public Health, and the Centers for
Disease Control (CDC).

We have taken enhanced health and safety measures—for our clients, volunteers, and staff. All
persons are expected to follow all posted instructions while visiting or utilizing Silver Key services.

Silver Key Connection Cafes:

The most significant change at this time, is in our Connections Café congregate meal sites. Patrons
will be offered the opportunity to receive their meal in a frozen prepared “grab and go” format. This
will allow clients the choice to receive their meal in a portable format, to then return home-mitigating
any potential exposure.

Clients will receive 5 frozen meals for the week; this new procedure will reduce exposure and keep
our seniors safe and healthy! No substitutions available.

Meals at this time must be requested in advance for the following week. Please call the Silver Line to
submit your requests: (719) 884-2300.

Delivery Schedule for Frozen Meal Packs

Monday St. Andrews Church | Woodland Park Pikes Peak Towers Colorado Springs
Senior Center

Tuesday Holiday Village West Center Centennial Plaza Acacia

Wednesday Monument Murray Fountain Valley Villa Santa Maria &

Villa San Jose

Moreover, we will be increasing our cleaning protocols above and beyond our normal high-quality
practices.

Sites are hosted throughout El Paso County. Some sites may, without notice, elect to pause service
in the best interest of public health and wellness. This will be handled on a case by case basis.
Please contact Silver Key’s Silver Line 719-884-2300 for the latest updates.



http://www.silverkey.org/wp-content/uploads/2020/01/Connections-Cafe-Guide-2-20.pdf

Silver Key Home Delivered Meals (HDM) including Meals on Wheels:

Perhaps more than ever, this service (that is so much more than a meal), is critical to older adults.
Seniors who are regularly homebound and/or those who have followed precautionary advice to stay
home and away from large public settings need the visit of reassurance that includes a hot delicious
nutritious meal-conveniently delivered to their homes. We place the utmost importance on the health
and safety of clients. We also know that having someone visit with healthy meals is also important to
our clients. To that end we are following the advice and direction of Meals on Wheels America and
public health officials, by enacting the following protocols:

During the current circumstances, concerning the Coronavirus (COVID-19), we will make every effort
to continue to bring this important service as we always have.

We will observe a 6-foot distance between the delivery person and the client.

e When delivering meals to homes, we will bring the meals to the door as usual and leave them
in any cooler or container that is designated for HDM or Meals on Wheels. This procedure has
not changed.

e |f there is not already a container, each driver will bring a cooler with them, in order to place
the meals in for clients to retrieve, once they have maintained the 6-foot distance.

e Meals will be placed in a cooler bag and left at the door before knocking or ringing the doorbell,
then the driver will step back at least 6 feet.

e If you would like to speak with the person delivering meals, the driver will need to maintain the
6-foot distance as a precaution for client’s health.

e If you require assistance to carry meals or the cooler to a more accessible location in your
home, the delivery person will respectfully remain 6 feet or more away, as they provide
assistance.

If we are uncertain if the client has received the meal, we will follow up with a phone call the same
day.

For those interested in our Home Delivered Meals service this is a helpful and convenient option to
consider. Please call 719-884-2300 or visit: hitps://www.silverkey.org/services/home-delivered-
meals/ to sign-up today.

Silver Key Reserve & Ride-Transportation:

Silver Key’s Reserve & Ride transportation service provides door-through-door ADA accessible
transportation for medical appointments, shopping, group meals, and more. At this time, we have
resumed Reserve & Ride services and accepting new clients with the following additional protocols:

e Clients are required to wear either their own face mask or a face mask provided to them by the
driver (no exceptions).

e Vehicles will be receiving increased cleaning protocols above and beyond our normal high-
quality practices.

e Additional signage and well-versed staff who will advise about the need to be mindful of best
practices in illness prevention including social distancing.

e Anyone who displays flu like symptoms may be asked about their symptoms and to consider if
their trip is vital at this time.


https://www.silverkey.org/services/home-delivered-meals/
https://www.silverkey.org/services/home-delivered-meals/

Silver Key Senior Assistance and Food Pantry:

Silver Key Senior Assistance supports senior well-being by addressing temporary hardships,
mental and physical challenges, financial matters, health care benefits and connections to available
federal and local resources.

At this time, we are continuing our Senior Assistance services as usual with the following additional
protocols:

e Clients are required to wear either their own face mask or a face mask provided to them (no
exceptions).

e Communal and other workspaces will be receiving increased cleaning protocols above and
beyond our normal high-quality practices.

o Additional signage and well-versed staff who will advise about the need to be mindful of best
practices in illness prevention including social distancing.

e Anyone who displays flu like symptoms may be asked about their symptoms and to consider if
their visit is vital at this time and/or if their concern can be handled via phone/email.

Silver Key's Food Pantry, in partnership with others, distributes government food assistance, to
supplement a senior's diet and improve the health of the low-income elderly. The food pantry
also provides food for people age 60+ in a temporary emergency situation.

In recognition of COVID-19 we will be temporarily switching to a “modified” model for all Food Pantry
programs, including: Commodities (CSFP), Emergency Food Pantry (TEFAP), etc until further notice.
During this time, we will be pausing on our “client choice” model in the interest of public health and
safety. We hope to resume the “client choice” model as soon as we can safely do so.

In keeping with our normal process, clients will be asked to come in during their designated times,
according to their last name. Hours have not changed. They will then receive their pre-packaged
food items, with limited wait time so as to continue providing them with essential provisions without
waiting in a group setting--thus minimizing risks associated with crowd or group environments.

*Please note, clients who use Silver Key Reserve & Ride transportation for their food pantry visits,
may have the option to have their Food Pantry items delivered to them. Please contact Silver Key’s
Silver Line 719-884-2300 for the latest updates.

Silver Key Volunteer Impact Program (V.l.P.) and Active Living:

Silver Key V.I.P. volunteers provide a plethora of diverse assistance positively impacting older adults
in our community. Silver Key Active Living focuses on new and innovative ways for people to engage
at every age.

Out of the abundance of caution, Silver Key Active Living is placing a temporary pause on all non-
essential trainings, activities, and events until further notice. Cancelled events include Zumba Gold,
Movies at Silver Key, Live Music: Cinnamon Tea Flute Quartet, Bunco, Top 10 Scams/Identity Theft
by Adam's Bank, and Painting classes. We will reevaluate all VIP (Volunteer Impact Program)
activities and trainings on a continuing basis.

Because older adults, especially those with underlying health conditions, have been
disproportionately effected by this virus the need for volunteers to serve is great. For those that the
virus poses less of a risk and that are able, please consider serving those who are vulnerable. This is
a highly personal decision and should be one that each considers for themselves and their families.



At this time, volunteer orientations will continue as scheduled, please contact us at info@silverkey.org
or by calling 719-884-2300 if you would like to learn more about volunteering.

ALL VIP volunteers are required to wear a face mask at all times while volunteering.

We have been and will continue to be in close consultation with El Paso County Public Health,
particularly Medical Director (Dr. Robin Johnson) as well as other State and Local officials to monitor
the ongoing cases of Coronavirus (COVID-19) throughout the world and our local community. As we
make decisions amid this fast-moving issue. We will continually assess our protocols and practices
during this unprecedented time. Likewise, we will continue to update the public as promptly as
possible as updates are made available.

We particularly appreciate the work of our volunteers and staff, who have stepped up to ensure we
continue to deliver high-quality services despite challenging circumstances. Likewise, we want to
thank our clients for their patience and understanding as we navigate these changes. We are closely
monitoring the situation and will make decisions in the best interests for all in our community. We
have made additional resources available on our website, including prevention information.

Thank you for supporting our efforts to keep older adults healthy and safe while also continuing to
meet our mission. Every facet of our community is challenged by this outbreak. We are confident
that together we will rise to this challenge and overcome the obstacles set before us.

Silver Key Calls of Reassurance

Silver Key Calls of Reassurance are available for seniors! Extended social isolation and loneliness
significantly impact the quality of life and health of older adults.

The current public health crisis has increased the need and demand for seniors to receive these
critical calls and connection with others. Seniors who self-enroll can be called weekly (1-3 times) to
talk with a Silver Key volunteer. We currently offer two types of helpful calls:

Social Calls: for seniors who wish to have a weekly, bright, and supportive connection with a well-
trained V.|.P. volunteer.

Safety Checks: similar to Social Calls in terms of conversation, but have an emergency component.
If the senior does not answer after three calls, emergency contacts (maintained on file) will be
contacted. If the emergency contacts cannot be reached, Silver Key will request for police to make a
welfare check at the senior’s on-file address.

In this time of uncertainty, we know that many seniors and their families are deeply

concerned. Providing Silver Key Calls of Reassurance are made possible by donors and volunteers
who care about older adults, and want to know that their support makes a positive impact for the most
vulnerable amongst us. Learn more by calling 719-884-2300 or visit www.silverkey.org.

Want to talk with a senior who is searching for comfort, encouragement, and hope? Volunteer for
Silver Key Calls of Reassurance. Don’t have the time, but still want to help? Your donation provides
support for Silver Key services, including Calls of Reassurance.

We have taken enhanced health and safety measures—for our clients, volunteers, and staff. All
persons are expected to follow all posted instructions while visiting or utilizing Silver Key services.

An inherent risk of exposure to COVID-19 exists in any public place where people are present.


mailto:info@silverkey.org
http://www.silverkey.org/
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COVID-19 is an extremely contagious disease that can lead to severe illness and even death.
According to the Centers for Disease Control and Prevention, senior citizens and guests with
underlying medical conditions are especially vulnerable.

By visiting Silver Key persons voluntarily assume all risks related to exposure to COVID-19.

Please help keep each other healthy.

Here’s How to Help:

Donations to support older adults during this crisis can be made at: https:/www.silverkey.org/donate/

If you’d like to join others in volunteering please visit: https://www.silverkey.org/volunteer/



https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.silverkey.org/donate/
https://www.silverkey.org/volunteer/

